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Attention PLA Applicant/Accredited Organizations:  
 
Effective Immediately 

 
PJLA has updated SOP-10 Dispute and Appeal Procedure  
 
Section 4.3 to include clarification on time frame response requirement and if the two 
committee members have contradicting decisions, then a third reviewer will be assigned. 
 
Section 4.4 added Disputes shall be submitted within 14 calendar days of the 
occurrence (e.g. receipt of the nonconformity report, notice date of suspension or 
withdrawal).  
 
 

 
Thank you! 


